
 

The FIH Tournament Management System (TMS) 

Frequently Asked Questions 

What is TMS? 

TMS is the Tournament Management System where all international matches should be recorded. 
 

What tournaments or matches does it apply to? 

All international senior and junior (under 21) matches – Indoor and Outdoor. It is also used to record the IOC’s 

Youth Olympic Games and qualifying events for them. 
 

What does it do? 

TMS will ‘run’ the tournament for you ie generate match reports, card report forms, team reconciliation reports 

for the TD briefing, goal scorers, card listing etc. 
 

Who sets TMS for an event? 

FIH staff (currently Paula Jenkins – paula.jenkins@fih.ch) set up all tournaments on TMS having been given 

the necessary information from various sources, eg the local organising committee. 
 
When do the tournament officials get involved? 

Following the initial set up of a tournament by FIH the system is then handed over to the Tournament Director 

and Technical Officials. They will have been given access which allows them to make changes to the system 

to facilitate the smooth running of a tournament such as: 

 Creating Appointment Sheets 

 Changing team colours 

 Adding new players to the system 

 Adding new officials to the system 

 Amending role for team staff 

 Editing match details ie time, teams – however do not change the match number. 

 Editing match details ie goal scorers/cards before the match status has been made ‘Official’ 

 Generating various reports such as Team Reconciliation Reports, Card Report Forms, Goal Scorers 

etc. 
 

The only thing that you cannot do is change the name and date of birth on a player profile for someone that 

has been in the system for more than 30 days. These changes need to be sent to FIH. 
 

Once a match has been made ‘Official’, no changes should be made to the match report form.   Changes such 

as correct goal scorer, time of goal, etc., can be made by FIH, following request from the TD provided he / she 

is satisfied that the change needs to be made.  The TD should write to Martyn Gallivan at FIH 

(martyn.gallivan@fih.ch), with cc to Paula Jenkins (paula.jenkins@fih.ch) requesting the change. Once 

authorised by FIH, TMS will be updated. 
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I need to change a player name for a match report form and cannot contact FIH? 

Click on the ‘Teams’ tab.   Select a team, then click on the ‘Players’ tab.   Click on the player concerned and 

click ‘Edit’.  Change the spelling and click save.  This will allow the match/tournament to proceed with the 

correct spelling, however the details should be sent to FIH so that the player profile can be permanently 

amended. 
 

Team Manager and Coach name not appearing on Match Report Form 

Check that the Match Status is set to ‘Warm Up’. 
 

Officials and Umpires are not appearing on Match Report Form 

Check that the ‘Appointments’ are ‘Published’. 
 

How do I change the Captain and / or GK for a Match? 

When match has been ‘Initialised’ on the Line Up tab, the players that are the original captain and GK will be 

highlighted.  Click on player who is Captain.  Type ‘c’ and the ‘c’ will disappear. Then click on player you now 

want at captain. Type ‘c’ and the captain will be highlighted. It is the same procedure for the GK except you 

type ‘g’. 
 

How do I change a Team Staff member’s role during a tournament? 

When initialising the match the roles of the team staff will default to as on the Team Entry, but can be changed 

by clicking the space bar through Manager, Coach, Physiotherapist and Doctor. 
 

How do I create Classification Pools? 

Pools C, D, E etc will be set up by FIH. On the match schedule, Pool C match is between, say, 3rd Pool A v 3rd 

Pool B, so Click to Edit Match and click on the dropdown arrow on the team box and select a team from the 

tournament. Pool C will then be populated the teams playing in the matches for that pool. If two teams go 

through to a Pool from a previous pool, and the results from that match need to go into that pool, click on the 

match previously played by the teams and click ‘edit’. The ‘Pool’ box will already show the Pool A match, so 

click on the drop down arrow and choose the other pool that both of the two teams are going into, say Pool C.   

When complete, you will notice that in Pool C the results from the previous pool A match between the two 

teams will already be there. 
 

Shootout details are not showing on Match Report Form 

Once the first shootout result is entered, then the Shootout Details will appear on a second page on the match 

sheet. 
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A player is on the team entry form and has not arrived yet / is injured or is not playing a match due to 

injury / sits on the team bench but is not used as a substitute during a match 

In this instance, DO NOT enter DNP for this player. The player should be recorded on the match report form 

and the substitution box left blank. If injured, the player is still eligible for drug testing; if he / she has not yet 

arrived the drug testing authorities should be advised by the Tournament Director before the selection is made 

for testing. The only occasion where DNP is used is where a team nominates 17 or 18 players and only one 

of them is a goalkeeper, in which case FIH Tournament Regulations state that the team can only play with 16 

players and 1 or 2 have to be nominated to sit out the match. 
 

System does not seem to be updating 

This could be due to bad internet connection – press F5 – and this will do a full refresh on the system. However, 

if Wi-Fi is not good, then it will take a few minutes for the system to be backed up. 
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These FAQs will be regularly updated but if there are any further queries, please address them to Paula 

Jenkins at paula.jenkins@fih.ch  
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